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Toy & BookAppeal

There are some
gifts we can’t accep t...

NO 
BEAUTY PRODUCTS
Some children may be allergic 
to perfume, makeup and 
other toiletries.

NO SECONDHAND 
OR DAMAGED GOODS
Something new will be 
greatly appreciated on 
Christmas morning.

NO 
MERCHANDISING
We are unable to officially 
endorse another company 
or brand. 

NO ITEMS OF A 
RELIGIOUS NATURE
We are not aware of 
the religion or beliefs
of each family.

NO PRODUCTS THAT 
REQUIRE FLAMMABLE 
LIQUID OR GAS
This includes candles
and lamps.

NO
BREAKBLE ITEMS
They could be damaged 
during the packing and 
delivery process.

NO 
TOY WEAPONS
Or any toys that suggest 
violence.

NO GIFTS THAT 
REQUIRE BATTERIES
Unless you include the 
appropriate batteries with 
your gift.

NO
CALENDARS
Where possible, it’s 
great if gifts can last 
for more than one year. 

NO
FOOD PRODUCTS
This includes perishable and 
non-perishable items. We’re 
unable to guarantee food 
safety or be aware of a child’s 
special dietary needs.

NO
CLOTHES 
Including shoes, pyjamas 
and costumes. We can’t be 
sure of the size of a child.

NO GAME 
CONTROLLERS OR 
COMPUTER GAMES
We don’t know if they’ll be 
able to set up at home.


